
Everything Creative – Terms & Conditions

1. Definitions
•	 Company” refers to Everything Creative
•	 Client” refers to the individual or entity entering into this agreement with the Company.
•	 Deliverables” means any work, including but not limited to designs, concepts, printed materials, 	
	 digital assets, and strategy documents, produced by the Company for the Client.

2. Scope of Services
2.1 The Company offers in-house creative, design, branding, and print production services, including  

digital, large-format, and lithographic print.
2.2 All work is undertaken in line with an agreed brief, quotation, or project scope. Verbal instructions 

must be confirmed in writing.
2.3 Work outside of the original agreed scope will be quoted separately and only undertaken with the 

 Client’s written approval.

3. Quotes & Pricing
3.1 All quotations are valid for 30 days from the date of issue unless stated otherwise.
3.2 All prices are exclusive of VAT unless clearly marked as inclusive.
3.3 Quotes are based on the information provided at the time. Any changes to the brief, quantities,  

 timings, or materials may result in a revised quote.

4. Client Responsibilities
4.1 The Client must provide timely access to assets (such as logos, text, images, and brand guidelines

 feedback, and approvals.
4.2 The Client is solely responsible for ensuring they have the appropriate rights to all assets provided. 

The Company accepts no liability for third-party copyright infringements.

5. Intellectual Property
5.1 Ownership of all creative concepts, visuals, and artwork remains with the Company until full payment 

 has been received.
5.2 On receipt of full payment, the Client is granted a licence to use the final agreed deliverables for the 

purpose outlined in the project.
5.3 The Company reserves the right to display completed work in its portfolio and marketing unless  

subject to a separate confidentiality agreement.

6. Payment Terms
6.1 All invoices are due within 30 days of the invoice date, unless otherwise agreed in writing.
6.2 Late payments may incur interest at 8% above the Bank of England base rate, in accordance with the 

Late Payment of Commercial Debts (Interest) Act 1998. Administrative and recovery costs may also 
be charged.

6.3 The Company reserves the right to pause or withhold services in the event of overdue accounts.

7.  Print Production
7.1 Proofs (digital or hard copy) will be provided when applicable and must be signed off by the Client  

before production begins. Approval is considered final.
7.2 The Company is not responsible for errors, omissions, or colour inaccuracies present in approved  

artwork.
7.3 Minor colour variations are industry standard and may occur due to substrates, inks, and finishing  

 techniques. These are not grounds for reprint or refund unless outside reasonable tolerance.
7.4 Agreed lead times are dependent on timely sign-off. Delays in Client approvals may result in revised 

delivery dates.

8. Amendments & Revisions
8.1 Design services include up to two rounds of revisions unless otherwise specified. Additional amends 

may be charged at an hourly or fixed rate.
8.2 Any changes requested after sign-off to print or production will incur additional costs, including  

 potential reprint charges.
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9. Cancellations
9.1 If the Client cancels a project after work has begun, they will be invoiced for all work completed and 

any materials already ordered or produced.
9.2 Once print production has started, the Client is liable for the full cost of the job.
9.3 The Company reserves the right to cancel or suspend work in cases of non-payment or breach of  

 these Terms.

10. Liability
10.1 The Company will perform all services with reasonable care and skill and aims to meet agreed  

 deadlines.
10.2 The Company will not be liable for indirect or consequential loss, including but not limited to loss of 

profits, business, or reputation.
10.3 Where a proven fault lies with the Company, liability is limited to the cost of the affected order or a 

 reprint, at the Company’s discretion.

11. Delivery
11.1 Deliveries are made via trusted couriers or Company personnel. Timelines will be confirmed per  

project.
11.2 The Company cannot be held liable for courier delays once goods have been dispatched.

12. Confidentiality
12.1 Both parties agree to maintain confidentiality over any sensitive or proprietary information, unless 

 disclosure is required by law or with written consent.

13. Data Protection
13.1 The Company complies with the UK GDPR and Data Protection Act 2018.
13.2 Client data is only used to fulfil services and will not be shared with third parties unless legally  

 required or with consent.

14. Force Majeure
14.1 The Company is not liable for failure to fulfil obligations due to circumstances beyond its reasonable 

 control, including fire, flood, equipment failure, pandemic, or supplier issues.

15. Governing Law
15.1 These Terms are governed by the laws of England and Wales.
15.2 Any disputes will be resolved under the exclusive jurisdiction of the English courts.

16. Entire Agreement
16.1 These Terms, along with any formal quote or proposal, form the entire agreement between the Client 

 and the Company, superseding all prior agreements.
16.2 Any changes must be agreed in writing by both parties.


